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Your application for Unemployment Insurance benefits has been 
submitted. Below is your confirmation number. Print and save this document for your records. 


ERIC HANSEN 
Your confirmation number is: 25890908 


It is your responsibility to read the following information. Select a topic to review the information on this page: 


e Important Notices You Will Receive from the EDD e CalJOBS 


e Eligibility Determination Interview e Out-of-State Residents 

e Prior Disqualification or Overpayments e Reporting Wages 

e EDD Debit Card e UI Online 

e Work Search Requirement e California Training Benefits 


Important Notices You Will Receive from the EDD 


You will receive the following Unemployment Insurance claim materials in the mail by 03/29/2020. 


e Notice of Unemployment Insurance Claim Filed (DE 1101CLMT): Summarizes the information you 
provided when you filed your claim. This information will be considered accurate unless you contact the 
EDD within 10 days from the date it was mailed. Failure to report accurate information may result in a 
disqualification, overpayment, or an overpayment and penalties 


Notice of Unemployment Insurance Award (DE 4292): Indicates your weekly benefit amount and 
maximum claim amount which are based on wages reported by your employer(s). Review the award 
notice for accuracy and contact Unemployment Insurance if the information is inaccurate within 30 days of 
the mail date of this notice. This notice also provides instructions on your work search requirements. 


Employment Development Department (EDD) Customer Account Number (DE 5614): The EDD 
Customer Account Number is required to register for UI Online and may be used instead of your Social 
security number when speaking to an EDD representative. 


Unemployment Insurance Benefits: What You Need to Know (DE 1275B): A booklet to help you 
understand the eligibility requirements to receive Unemployment Insurance benefits. 


Continued Claim (DE 4581): To certify for continued benefit payments, you must provide eligibility 
information to the EDD every two weeks through UI Online, EDD Tele-Cert, or by mail. For instructions on 
how to certify for continued benefits, refer to the booklet, Unemployment Insurance Benefits: What You 
Need to Know (DE 1275B) or our helpful UI Online videos. 


Back to Top 
Eligibility Determination Interview 


If additional information is needed or an eligibility issue is identified, a phone interview appointment is 
scheduled. You will be notified of the date and time by mail. With Ul Online you may view scheduled 
appointments and reschedule a phone interview appointment to a later date. 


If you are not available for your phone interview, a decision will be made based on the available facts, 
which can result in the delay or denial of your Unemployment Insurance benefit payments. 


Back to Top 
Prior Disqualification or Overpayments 


A disqualification or an overpayment on a previous Unemployment Insurance claim may affect your new 
claim. Refer to the Notice of Determination/Ruling (DE 1080CZ) you received by mail at the time the 
disqualification was established. 


For overpayments, refer to the Notice of Potential Overpayment (DE 1447) you received by mail at the time 
the overpayment was established. 


Back to Top 
EDD Debit Card 


The EDD Debit Card from Bank of America is a fast and secure way to get your Unemployment Insurance 
benefit payments electronically. Because the same EDD Debit Card is used for all EDD benefit programs and 
is valid for three years, you should keep your card until it expires. 


Back to Top 
Work Search Requirement 


You are required to look for work each week, unless instructed otherwise by the EDD. The Notice of 
Unemployment Insurance Award (DE 429Z) includes your work search requirement. 


Examples of looking for work include, contact with employers about a job: in-person, by mail, by phone, or 
online. It also includes searching for jobs: in newspapers, in other publications, or online.Failure to look for 
work could result in the delay or denial of your Unemployment Insurance benefit payments. 


Back to Top 
CalJOBS 


CalJOBS is an online tool to help job seekers search for jobs and build and post their resumes. Registering in 
CalJOBS is a requirement for receiving Unemployment Insurance benefits unless instructed otherwise by the 
EDD. You must register in CalJOBS within 21 days of filing your claim or you may be denied Unemployment 
Insurance benefits. 


Back to Top 
Out-of-State Residents 


You must actively seek work and register for job search assistance with the local employment office in your 
state within 21 days of filing your claim or you may be denied Unemployment Insurance benefits. Locate the 
office nearest you online or through your local phone directory. 


Back to Top 
Reporting Wages 


When certifying for Unemployment Insurance (UI) benefits, you must report your work and gross wages when 
you worked and earned the wages, not when you receive your pay. 


For Ul purposes, a week begins on Sunday and ends the following Saturday. To calculate your total gross 
wages for each week, multiply your hourly rate of pay by the total hours you worked from Sunday through the 
last day you worked that week. For more information, visit How to Report Work and Wages or view our 
helpful Ul Online videos. 


Back to Top 
Ul Online 


Ul Online is a fast, convenient, and secure way for Unemployment Insurance customers to file or reopen their 
claim, certify for continued benefits, and manage their claims 24 hours a day, 7 days a week. For added 
convenience, UI Online Mobile is available for smartphone and tablet users. 


To learn more about the features and benefits of Ul Online visit the Ul Online homepage. 
Back to Top 
California Training Benefits 


California Training Benefits (CTB) allows eligible Unemployment Insurance customers to further their 
education, upgrade their skills, and/or learn a new trade to be more competitive in today’s labor market while 
receiving Unemployment Insurance benefits. 


lf approved for CTB, you will be exempt from the requirements to be available for work, actively seek work, 
and accept work, while you complete your training. You may also be eligible for additional weeks of benefits 
while completing training or school. Visit the California Training Benefits page for more information. 
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